C1M Photography, LLC
Terms and Conditions

98 State Route 101A
Amherst, NH 03031

By entering into a purchase agreement, in writing, or via payment of a retainer, you agree to our terms
and conditions of sale.

Creative fees
Creative fees can be quoted once we have an understanding of the scope of the project and how much
time and gear will be needed.

Production expenses

Production expenses are billed for charges we encounter producing the images. Examples would be
special sets or model fees, travel expenses if we are on location, secondary fees, e.g. legal cost, permits,
etc. They will be passed on at cost plus a markup.

Licensing fees

In order to use images commercially they need to be licensed. We provide a non-transferrable license that
is not restricted time wise. Images do not have to be licensed all at once. They can be licensed as needed.
After the photo shoot we will provide proofs for you where you can select any images you'd like to have
licensed. We will then edit the images and provide them in high resolution, for you to download. Editing
will be billed at our studio rate of $160 per hour.

Retainer Policy

Once an estimate for a project is known, we charge a 50% retainer with the order to start work. The
retainer may be refundable within 48 hours of receipt. After that time, we start organizing the work and
lining up resources. No retainer refunds are possible after 48 hours.

Terms

50% retainer is due with the order. Invoices are due on receipt. Delivery of the proofs will be within 2
business days of work completion, via electronic delivery. Editing is usually turned around within 2
business days. Licensing to use any images is based on payment in full.

Limited Guarantee

We will always make every effort to meet the reasonable needs, requests, and expectations of our clients.
In fact, we will go out of our way to make clients happy. However, there are sometimes circumstances
beyond our control, including but not limited to weather conditions, equipment failure, and/or a mismatch
between client’s needs and services provided that may prevent us from achieving the results clients hope
for us to achieve. If that is the case, we will arrange for a reshoot.

Errors and Omissions
We reserve the right to correct any errors or omissions with or without notice.



